Honarok 3 no [Iporoxouny 3acizanus Tapugnoro komitetry Ne 11 Bing 03.04.2019 p.

Tapuduuii naker «3apmiaTHuin

Bautora kapTpaxyHKy — I'pH.
Crpok 1ii KapTok:

Visa Electron /Visa Classic / Visa Classic Chip/ Visa Gold Chip / Visa Gold PayWave — 3 poku

Buau onepaniii Ta nocayr, o BXoAATh
10 MAKeTy

Po3mip komicii, rpa./%

Tun oCHOBHOI KapTKu

Visa
Electron/
Visa
Classic

Visa
Gold
Chip

Visa
Classic
Chip

Visa Gold
PayWave

1B

CTpoK Ta NOPSAJ0K CILIATH

PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHSA TIVIATIDKHUX KAPTOK

BinkpurTsi KADTKOBOIO PAXYHKY:

1.1.

Ba3oBuii naker mocjayr 3 BigkpuTTs
KapTKOBOI'0 PaXyHKY Ta
PO3paxXyHKOBO-KacOBOI0
00CJIYTOBYBAHHSI IIATI2KHUX KAPTOK:

10 rp=.

20 rpu. 50 rpH.

150 rpH.

bes
I11B

1.11

BiIKpHUTTSI KAPTKOBOTO PAXYHKY

1.1.2

OdopmiteHHs Ta BUa4a OCHOBHOT
IUIATIXKHOI KapTKU

113

3amiHa OCHOBHOI/IOATKOBOI ILIATIXHOL
KapTKH (11 9ac TepMiHy Iii KapTKa y pasi
i MOMKOMKEHHS, TICHS 3aBEpLICHHS
TepMiHy Aii, 3a iHIiaTUBOIO OaHKY)

114

INepexa3s KOMITIB 3 KAPTKOBOT'O PaXyHKY Ha
iHmmi paxyHok B cucreMi AT ,,MOTOP-
BAHK”

1.15

BukonaHHs omepariiif 3a po3paxyHKaMu 3
BUKOPUCTAaHHSAM IUIATDKHUX KapTOK 3a
TOBAapH/TIOCIYTU Y TOPTiBEIFHO-CEPBICHIN
Mepexi

1.16

HanganHs BUIMCOK 3 KapTpaxyHKIB Ta
JOATKIiB JI0 HMX Ha IIalepoBOMY HOCIi
npu 3BepTanHi [Jlepxatens no banky 3a
MMOTOYHHH Ta MONepeNHii Micsi

1.1.7

HanaHHs BHIMCOK 3 KapTpaxyHKiB Ta
JIONAaTKIB Ha TamepoBoMy Hocii  (mpu
3nificHeHHI (iHaHCOBOI omepanii) Ta B
€JIEKTPOHHOMY BUIJISIII y OaHKOMaTax
banky/6ankiB—maptHepiB  (kpim  ITAT
«BAHK KPEJUT JHEIIP», AKbB
«Iagycrpianbanky, [IAT «Kpemobank»)

1.1.8

Bunaya roTiBKH y MyHKTax BAAadi
rotiBku banka

1.1.9

Bunaua rotiBku yepe3 6aHKOMATH
OaHKIB-apTHEpiB

1.1.10

BHeceHHst TUaTiXHOI KapTKH IO CTOII-
CIIUCKY IUIaTDKHUX KapTOK, 3a SKUMH
3a00pOHEHO TMPOBEINCHHS omepamiid (3a
iHimiatuBoto baHKy): NoKampHWIA CcTOI-
JIMCT Ta MDKHapOJHHUI CTOH-JTUCT

OpHOpa30BO MPHU BiIKPUTTL
KapTKOBOTO paxyHKy
Oprawizartieto abo
Jlep>kaTeneM KapTKU 3TiJTHO
yYMOB Jorosopy 3
Oprasizamiero

OO0cayroByBaHHs IVIATIKHUX KapTOK:

OQopmiieHHs Ta BUaa4a T0AaTKOBOT
IWIATKHOT KapTKu!

10 rpH.

20 rpH. 50 rpH.

150 rp=.

bes
[11B

B JI€Hb HaJaHHS
nociyru/omnnara B
TOTiBKOBiI  (opmi  depe3
kacy banky abo norosipHe
cnucanssa 3 KP

2.2

3aMiHa OCHOBHOI/HONATKOBOI ILIATIKHOI
KapTku (3a iHimiaTuBoro Jleprkarens mix
Jac TepMiHy Aii KapTku y pasi ii BTpary,
3MiHHM TIPi3BHIIA)

30 rpH.

30 rpH. 50 rpH.

150 rph.

bes
I11B

B JI€Hb HaJJaHHSI
Hocyru/omnnara B
TOTiBKOBi  ¢opmi  uepe3
kacy banky abo norosipue
cnucanns 3 KP




2.3 3miHa MIEPCOHANBHOTO be3 B JCHb HaJaHHs
inentudikauiitnoro Homepa (mami - I1TH- 15 rpi 1B HOCIIYTH/IOTOBIpHE
kon) B OanHkomarax banky/GaHKkiB- PH. criucanns 3 KP
napTHEPiB

2.4 3wmina [1IH-komy Oe3 3amiHM IIaTiNHOT bes B JIeHb HaJTaHHS
KapTKU B MOCITyTH/0IIIaTa B

15 rpH. TOTIBKOBIH  Qopmi  uepe3
kacy banky abo norosipHe
crnucanHs 3 KP

25 BHeceHHS TIAaTKHOT KapTKH 10 CTOIN-CIUCKY IUIATDKHUX KapTOK, 3a SIKUMHU 3a00pOHEHO MPOBEACHHS Omepalliil (3riIH0 MUCHMOBOL
3asBu Jepxareins):

2.5.1 JIOKAJIbHUH CTOII-JIUCT 10 rpH. Bes B JIeHb HaJTaHHS

252 MDKHApOJHHUN CTOI-JIUCT I[IIB | mocmyru/ommara B

exB. 40 1011, CLLIAZ TOTIBKOBIH  opmi aepes
kacy banky abo norosipHe
crnucanss 3 KP

3 Po3paxyHkoBi onepaiii, 0 NPOBOAATHCH 3 BHKOPHCTAHHSIM IJIATIKHUX KAPTOK:

3.1 Ilepekas KOIITIB 3 KAPTKOBOTO PaxyHKY Ha 0,5% min. 10,00 rpH. Bes Jorogipre cnncanns 3 KP B
iHmmMi  paxyHok mo3a cuctemoro AT | (+ monarkosi komicii iHo3eMHHEX GaHKiB, 6aHKIB- TIB JIEHb HaJaHHS TOCIyTH
«MOTOP-BAHK»; KOPECTIOH/ICHTIB)

3.2 Hepelfaz KOIITIB 3 KAPTKOBOTO PaxyHKy Ha . . JlorosipHe criucarss 3 KP 5
IHIIMM paxyHOK 3J1MCHEHMH Yy BaJoOTI, 1% Bix cymu onepaunii B BasmoTi KP bes .

O JIeHb crucaHHs komrTis 3 KP
BIIMIHHIH BiJ] BATIOTH KapTPaxXyHKY I11B

3.3. Be3roTiBkoBe 3apaxyBaHHs Ha KAPTPaXyHOK
3apoOiTHOI ITaTM Ta IHIIMX BHUIUIAT 32 075% bes Oprani3alji€o 3riJHO yMOB
JOTOBOpaMH, yKiaaeHnMH 3 OpraHizanisvMu ' B | Horosopy 3 Oprasnizaiiieio
B MEXaX KapTKOBHX IPOEKTiB

3.4. 3apaxyBaHHS KOWITIB Ha KapTPaxyHOK Y
0e3roTiBKOBil hopmMi, Kpim:

- 3apo0ITHOI MIaTH Ta IHIINX BUILIAT, SKIIO
KOMICit0 3a 0e3roTiBKOBE 3apaxyBaHHs Ha
KP cnmauye mnianpueMcTBo-po6oToaaBelb
B pamkax ykmaaeHoro 3 AT «MOTOP-
BAHK» JloroBopy mpo 00CIyroByBaHHS
MiANPUEMCTBA 110 3apaxyBaHHIO Ta BUAAYl
3apo0iTHOI  MJIaTM 3  BUKOPUCTAHHAM
[UIATDKHUX KapTOK;
BIJICOTKIB 3a BKJIaJJaMH{ Ta CyM KOIITIB, 1[0
3HAaXO[AThCS Ha paxyHKax CTPOKOBHX
BKJIAJIiB Ta BKIAIUB HA BUMOTY, B/IKDHTHX Jorosipue crmcams 3 KP
BIIIOBIHO 70 yMOB J0roBopis B AT 0,75% wmin. 1,00 rpH Bes Jepxatens B 1eHb HaJaHHS
«MOTOP-I?AHK»; ’ o : I11B HocIyrU
CyM KOINTIB, MEpepaxoBaHHX B Mekax
peamizanii KapTKOBUX IPOEKTIB AT
«MOTOP-BAHK»;
CyM KPEIWTHHX KOIITiB, oTpuMaHuxX B AT
«MOTOP-BAHK», 3a BUHSTKOM
KPEIUTHUX KOIUTIB, BU3HAYCHNUX B ITYHKTI
3.3
cyMm KOLLTIB, repepaxoBaHuX 3
KapTKOBHX/TIOTOUYHHUX PAXyHKIB (i3MYHUX
oci0, Bigkputux B AT «MOTOP-BAHK»;
CyM BHHAaropoiu 3a JOTOBOPaMH IIpO
HajaHHsi nocayr, ykimageHnx 3 AT
«MOTOP-FAHK»

3.5. Kowmicis 3a mpoBemeHHS PO3paxyHKIB IO 50 rpH. Bes lomicsane JIOTOBipHE
HEaKTUBHUX PaXyHKax KiieHTis* [IJAB | cnucanus 3 KP

4 HajanHsi BUNMCOK 3 KAPTPaXYHKIB Ta T0AATKIB 10 HHUX:

4.1 Ha marnepoBoMy Hocii y 6ankoMatax banka 5 1o
(MiHi-BHITHCKA) PH-

4.2 Ha TalepoBoMy  HOCIT Ta/abo B
eNeKTpOHHOMY  Burimi  depes  POS- 1 rpn.

TepMiHaH y Kaci banky Horosipre crucanns 3 KP

43 Ha TanepoBoMy Hocii y B OaHKoMarax Jepxarens B 1eHb HaJaHHI
Banky/6aHkiB —mapTHepiB 0e3 3iliCHEHHS 1 rpH. TOCIIYyTH

¢inaHcoBoi oneparii




4.4

Ha IanepoBOMY HOCIi Ta B €JIEKTPOHHOMY

BUMIAAI B OaHKOMaTax iHIIMX OaHKIB Ha be3
. 5 rpH.
Teputopii Ykpainu (B T.4. B OaHKOMaTax 1B
AKDB «YkpcoubaHk»)
45 B CNEKTPOHHOMY BHIILNI y OGaHKOoMarax
IMAT «bBAHK KPEJUT JHEIIP», AKB
. 1 rph.
«lamycrpianbanky, [IAT «Kpenobank»
4.6 Yy BHUIVIAAI TEKCTOBUX MOBIIOMIICHb 4epe3 lomicsune JIOrOBipHE
cucremy GSM-6aHKiHT cnucaHHs He misHime 10
YHCiIa HACTYIHOTO MICSIL  Ta
10 rpH. B JleHb HajaHHs Jlepxkartenem
3as1BH NP0 3aKPHUTTS TOCIYTH
GSM-0aHKiHT 32 MOTOYHHUIT
MiCsIL[b KOPUCTYBAHHS
4.7 Ha T[alepoBOMY HOCIi 3a MHCBMOBUM 3a oIMH eK3eMIULIp B J€Hb
3anutoM Kirienta (3aBipeHol miamucamun 50 ron HaJlaHHs MOCIYTH, B
YIOBHOBO)XEHUX  0Ci0 Ta TEYaTKOIo TPH. TOTiBKOBI (opmi  depe3
Banky) kacy banky
4.8 Hananus JIOBIJIKK po 3a oAMH JOKYMEHT B JICHb
HasBHICTB/BIICYTHICTP KpPEAWTIB Ta CTaH 100 rpu HaJIaHHI TOCTYTH B
PO3paxyHKiB 3a KpEIUTHUM ' TOTiBKOBIH abo
JiMiToM/0BeppadTomMm 0e3roTiBKOBIH Gopmi
5. Kacoge o6cryropyBanns®:
5.1 [IpuiiMaHHS TOTIBKM BiJ KIJIEHTIB JUIS bes
5 IpH. .
3apaxyBaHHs Ha KP I1/IB | HoroBipHe crnucanus 3 KP
5.2 Bungaya rotiBkm y kaci bamky 0e3 JlepkaTens B eHb HaJaHHS
BUKOPUCTAHHA IUIATDKHOI KapTKU (KpiMm mocayru /  ommara B
BUIAYl TOTIBKH y K?ci Banky 663 0,5% min 40 rpH. TOTiBKOBiI  ¢dopmi  depe3
BUKOPUCTAHHS IUIATDKHOI KapTKH y pasi be3 kacy banky
orpuMmaHnHs Bij KiieHTa 3asBU Ha 3aKpHUTTS I1/1B
KP)
5.3 Bugaua .FOTlBKI/I y Kkacax OaHKiB- 19%+5 rpH.
napTHepiB
5.4 Bunaya ToTiBKH y MyHKTax BUAAYl TOTIBKH 1,5%+5 rpu
iHmMX OaHKIB Ha TepHUTOpii YKpaiHu ' ) Bes
55 Bupaua roTiBKM y MyHKTax BHJAA4i FOTiBKH 1B
iHIMX GaHKIB 3a TEpUTOPi€i0 YKpaiHu 1,5% + exs.3 non. CLLIA?
6. Po3smyk (3amuT), yYTOYHEHHsI, TOBEPHEHHsI, aHYJIOBaHHs, 3MiHAa  YMOB, NiATBep/KeHHs TPOBeJAEHHX TMepeKka3iB 3
BHKOPHCTAHHSIM IJIATIZKHUX KAPTOK, SIKIIO B Pe3yJbTaTi BCTAHOBJIEHA BiICYTHICTD MiACTAB [IJIsI MOBEPHEHHsI KOUITIB:
6.1 MpoBeNICHUX B Mepeki baHkiB- mapTHepiB Bes Horosipre crmcanns 3 KP
10 rpH. [OAB | (cmucyersest TicIst
TIPOBEICHHS PO3CITiTYBaHHS)
6.2 MPOBEICHHUX B Mepeki iHIMX baHkiB bes JloroBipue crnucanns 3 KP
80 rpH. B | (cnmucyerbes Ticist
TPOBEJICHHSI PO3CIIiTyBaHHs)
II. HAJAHHS KPEJUTY Y ®OPMI OBEPJIPADTY
1. Kowmicist 3a HamaHHS kpeauty y ¢opmi Be3 Tepmin cruaTi KoMmicii - B ieHp
oBepapadT (Big po3Mipy BCTAHOBIEHOTO 1B YKITa/[aHHs KPETUTHOTO
MiMiTy, BiICOTKIB) 1% norosopy uepes kacy baxky a6o
norosipHe criucaHHs 3 KP (3a
BUKJIFOYEHHSIM 301IBIICHHS
CYMH JIiMiTY)
2. Hapanus kpeanty y ¢hopmi oBepapadt (Bifg . . . .
N o [IponenTHa cTaBKa BCTAaHOBITIOETHCS BIAMIOBIAHO 10 pimreHHst KpenurHoro xomitery
cymu 3a00proBaHOCTI, BiICOTKIB PITHHUX)
3. Hananus HecankmioHoBaHOTO oBepapadTy Be3 HapaxoByeTscs Ta
(Bim cymm 3a00proBaHOCTi, BIJCOTKIB 36 % I11B CIUTAYy€ThCS BIATIOBITHO IO
piuHUX) ymoB JloroBopy//lorosipHe

crnucanus 3 KP

HAJIAHHSA KPEJUTY Y ®OPMI KPEJIUTHOI'O JIMITY




1. Hapnanus xpenuty y ¢opmi KpeauTHOTO Bes Horogipue criucanns 3 KP B
niMiTy (BiZ po3Mipy BCTAHOBJIEHOT'O JIMITY, 2,5% 1B JCHb BCTaHOBJICHHS
BIJICOTKIB) KPCIUTHOTO JIMITY

2. Hapanns xpemury y ¢opmi KpeauTHOTro
niMiTy (BiJ cymMH 3a00proBaHOCTI, BiICOTKIB | I[IpomeHTHa cTaBKa BCTAaHOBIIOETHCS BiIIIOBIIHO 10 pinreHHs1 KpenutHOTro KoMiTeTy
pIYHHX)

1V. MMPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIICOTKIB HA 3AJIMIIIOK KOLITIB HA KAPTPAXYHKY

1. [IpoBeneHHs pO3paxyHKiB 3 HapaXyBaHHs HapaxoByerbcs Ta
Ta 3apaxyBaHHs Ha KP  BiicoTkiB 3a CIUTAYy€eThCs BIAMOBITHO IO
KOLITAMH Ha KapTKOBOMY PaxyHKY ymMoB JloroBopy IUISIXOM
(BiICOTKIB piUHHX): 3apaxyBaHHs Ha KP
- Ha 3JIUIIKH KOIITIiB IIPH YMOBI, III0 cyMa Be3 JHepxarens

3JINIIKIB JOPiBHIOE 200 MEPEeBUIITYE 001% 1B
10 000 000,00 rps. '
- Ha 3QJHUIIKU KOIITIiB IPH YMOBI, III0 cyMa
3aJIMIIKIB JOPIBHIOE 400 MEPEBUIILYE 01%
15 000 000,00 rpH. '
V. CUCTEMA ):[l/lCTAHLllﬂHOF O OBCJIYTOBYBAHHSA «MOTOP-ONLINE»

1. ITinKiIroYeHHs 10 CUCTEMHM JUCTaHIIHHOIO Bxoauts o cxiaay komicii m. 1.1 be3 B nenp HamaHHs

00CITyrOBYBaHHS B MOCIyTH/0IIaTa B
TOTIBKOBIM (hopmi yepe3
kacy banky a6o norosipHe
cnucanssa 3 KP

2. BigkmroueHHS Bl cHCTeMH TUCTaHIiIKHOTO | Bxomuts mo ckmamy xowmicii m. 1.1 Bes B nenp HaganHs
00cITyroByBaHHS naB MOCTyTH/0IlIaTa B

TOTIBKOBIi (hopmi yepe3
kacy banky a6o norosipHe
cnucanss 3 KP

VI. OIIEPALILL 3 MPOBEJIEHHS PO3PAXYHKIB B CHCTEMI Ill/lCTAH[lIﬂHOFO OBCJIYTOBYBAHHS «MOTOP-ONLINE»

1. INepexa3s komTiB MK BIaCHUMH paxyHKamu | Bxoauts mo ckmany xowmicii m. 1.1 be3 B nenb HagaHHA

B Mexkax cucreMu AT «MOTOP-BAHK» [AB MOCIyTH/0IIaTa B
TOTIBKOBI# (hopmi yepe3
kacy banky a6o norosipHe
cnucanssa 3 KP

2. [epeka3 xomTiB 3 KAPTKOBOTO PaxyHKy Ha | Bxomuts mo ckimamy xomicii m. 1.1 Bes B nenp HagaHHS
IHIIAH paxXyHOK B Mexkax cucreMu AT naB MOCITyTH/0IIIaTa B
«MOTOP-BAHK» TOTIBKOBIi (hopmi uepe3

kacy banky abo noroipHe
cnucanss 3 KP

3. Iepeka3 KOIITIB 3 KAPTKOBOTO PAXyHKY 0,3% bes B nenn Hananus
¢izngHOi 0cOOM Ha IHMIKI paxyHOK 1032 naB MOCITyTH/0IIIaTa B
cucremoro AT «MOTOP-BAHK» TOTIBKOBIH (opmi yepe3

kacy banky abo morosipHe
cnucanssa 3 KP

4. INepexa3s KOIITIB 3 KapTKOBHX PaxXyHKIiB Bxomuts 110 ckiany komicii m. 1.1 bes B nenb HagaHHA
¢bi3nuHKX 0Ci0 Ha AEMO3UTHI/KpEeTUTHI B HOCITyTru/omiaTa B
paxyHku B mexax cucremu AT «MOTOP- TOTIBKOBIi (hopmi uepe3
BAHK» kacy banky abo morosipHe

crmcanis 3 KP

Opumitkn:

- KJIac JI0/1aTKOBOI KapTKM HE IIOBHHEH MEPEBUIIYBATH KJIac OCHOBHOI KapTKH. 3a yMOBH, sKII0 Jlepxkarens 6axae opOPMHUTH J10aTKOBY IUIATDKHY KapTy BHILOrO Kiacy
HiX KJTaC OCHOBHOT KapTKU — BOHA CTA€ OCHOBHOIO. A PO3Mip KOMICiiiHOT BHHAropoin 3a 0h)OpMIICHHS TaKOi KAPTKHM JIOPIBHIOE BAPTOCTi OPOPMIICHHS OCHOBHOI KAPTKH TaKOT'O
Kiacy 3rigHo m.a. 1.1 nporo TapudHoro makery;

2. napani Tapudu cTAryroThest y rpuBHAX 10 Kypey HBY Ha 1aTy cTATHEHHS, LUISIXOM CIHMCAHHA 3 KapTpaxyHKY, CTATHeHa BaHKOM IulaTta He Miuisrae MOBEPHEHHIO;
8- Ge3 BpaxyBaHHs KOMiciii iHmuX GaHKiB;

4- Ilnata cTAryeThest B Meplumii po60uMii eHb KOKHOTO MiCSLS 3 NACHBHOIO 3aIMIIKY KOWTIB. [l1ata cTAryeThes, MOYMHAIOYH 3 MiCSLS, HACTYITHOTO 32 MiCsLEM, B AKOMY
paxyHOK Oy10 BU3HAUECHO, IK HEAKTUBHMIL. Y BUNAJKY, SKIIO PO3MIp 3aJIHILIKY HA TOTOYHOMY PaXyHKY MEHIIE Hixk po3Mip Tapudy, IOMiCAYHA IIaTa 32 HEAKTHBHUH PaXyHOK
BCTAHOBJIIOETBCS Y PO3MIpi 3aJIMIIKY KOINTIB HA PaXyHKY. 3 IMOTOYHMX PaxyHKIiB B iHO3€MHIil BaIOTi KOMICIs CTATYETBCS y BAJIOTI PaXyHKY JUISl OJAJIBIION0 IPOaXy Ha
MBPY Ta 3apaxyBaHHs Ha paXyHOK H0OXO/iB OaHKY B HAlliOHAJbHIN BATIOTI.

HeakTiBHUIT paxyHOK — 16 PaXyHOK, 3a SKMM npoTaroM 180 KaJeHIapHHUX JIHIB BIACHHKOM PaxyHKY He OyJI0 BUKOHAHO XOJHOI NP0y TKOBOT 260

BHJATKOBOI omnepartii (B T.4. 3a IOMOMOTOI0 IIaTDKHOI KAPTKH), 32 BUHATKOM OIepailiii HapaxyBaHHS BiJCOTKIB i CIMCaHHS KOMiCIHHIX BUHATOPOJ.

1




